
Release Notes Software Build 2028 Service Pack 1
Rottweil, October 2011

New features:

• #296 : New diagnostic for NTP configuration. 

Bugfixes:

• #200 : Delete mails from CISS-Queue did not work in WebGui. 

• #266 : Wrong error message while password change in WebGui. 

• #271 : Backup error 'mount backup share failed. RC=32' if delete log files was enabled. 

• #281 : Context menus did not work properly with IE7 und IE9 in WebGui. 

• #284 : Wrong error message ("Kernel-Fehler") if wrong permissions on the backup share. 

• #293 : Appliance registration menu was shown on Console/SSH logon at the passive node in a 
cluster. 

• #294 : Permission denied error at HTTP-Test in diagnostic center. 

• #301 : Mail parser may fail if the mail size was exact a multiple of 65.000 byte. 

• #302 : The default archive display period did not apply on an empty search in WebGui. 

Notes for updating to Build 2028 SP1

1. Requirements

In order to be able to upgrade your REDDOXX appliance to build 2028, version 2028 or 
higher has to be installed on the appliance. 

2. Request update

In the admin console at “Appliance Administration/Updates“ you can request the update. 
After that, the updates are being downloaded to the appliance and are available for 



installation after a few moments. Note: By pressing F5 you can refresh the list. Should your 
appliance not be running on 2028, this build will be transmitted likewise.

The updates have to be installed in the proper order. 

3. Install updates

In order to install an update, please select the respective update from the list shown at 
“Appliance Administration/Updates“. By clicking the right mouse button you can install the 
update. After a successful update, the appliance may need to reboot.

4. Check valid software subscription 

Software updates can be requested only with valid subscription.
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