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Attention - Very Important — Please read carefully!

This update is a major software upgrade and requires high attention of the administrator.
After the upgrade the access to the MailDepot 1.0 is not available. All mails have to be converted
into MailDepot 2.0 before they can be used again within MailDepot 2.0.

Additionally we advise you to do this upgrade with the assistance of a certified reseller.
Further you can get a brief introduction from our podcast and from the instruction manual in our
download center.

In order to keep the fall out time of the failover cluster to a minimum, we recommend you to
perform the upgrade together with a Reddoxx Engineer. For customers with a failover cluster
license, this service will be provided free of charge. Please contact Reddoxx support to schedule
an appointment.

And, first of all, please do a backup before you start!

Please note at all further information on the webpage release announcement in our support area.
There you also will find the latest client software for download.

=>» http://support.reddoxx.net/release announcement.php.

New features:
- MailDepot 2.0. Administration with the new appliance manager (rdxadmin2.exe)
Administration of CIFS and ISCSI devices with the storage manager.
Improved Watchdog.
OutlookAddIn now supports MS Office 2010 - 32-bit
Virus scanner ClamAV update

Bug fixes:
Update download via a proxy sometimes failed.


http://support.reddoxx.net/release_announcement.php
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REDDOXX

Notes for updating to Build 2027Final

1. Requirements

In order to be able to upgrade your REDDOXX appliance to build 2027 Final, version 1026
SP2 or higher has to be installed on the appliance.

2. Request update
In the admin console at “Appliance Administration/Updates” you can request the update.
After that, the updates are being downloaded to the appliance and are available for
installation after a few moments. Note: By pressing F5 you can refresh the list. Should your
appliance not be running on 1026 Final, this build will be transmitted likewise.
The updates have to be installed in the proper order.

3. Install updates
In order to install an update, please select the respective update from the list shown at
“Appliance Administration/Updates”. By clicking the right mouse button you can install the
update. After a successful update, the appliance may need to reboot.

4. Check valid software subscription

Software updates can be requested only with valid subscription.
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