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Fixed: 
 

• Receiving mails with special prepared mail headers could force the appliance to crash if 
mail sealer is activated. 

• Incorrect display of signed and crypted mail when used with some mail clients 
(webmailers). 

• Error at the end of a backup while unmounting the backup share (Error message: Backup 
failed: RC=1) 

• If the time server were not reachable at boot time of the appliance, the system time was 
not set correctly from the BIOS clock. 
 

Notes for updating to Build 1024 SP2 
 
 

1. Requirements 

In order to be able to update your REDDOXX appliance to build 1024 SP1, build 1024 Final 
has to be installed on the appliance.  

2. Request update 

In the admin console at “Appliance Administration/Updates“you can request the update. 
After that, the updates are being downloaded to the appliance and are available for 
installation after a few moments. Note: By pressing F5 you can refresh the list. Should your 
appliance not be running on 1024 final, this build will be transmitted likewise. 
Service packs have to be requested and installed individually. 

The updates have to be installed in the proper order. Should you be running a version that 
is older than build 1017 please contact REDDOXX support in order to receive the updates. 

3. Install updates 

In order to install an update, please select the respective update from the list shown at 
“Appliance Administration/Updates“. By clicking the right mouse button you can install the 
update. After a successful update, the appliance needs to be rebooted. 

4. Check if software subscription is valid  

Since Build 1020 software updates can be requested only with a valid subscription. 


