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New features: 
 

• Optimized fuzzy filters 

• Statistic data were moved to a separate database. 
 
Old statistic data can be migrated via the appliance console if necessary 
(Advanced-> MigrateStats). 
 
The migration may take up to a few hours, depending on the size of the database and 
can be started during normal operating. 
 
The migration strains the database. It should get executed off business hours, if the appliance is 
running under high load already. 
 

• Converting of inbound SMTP connections and mail checking were optimized. 

• Anti spoofing filter can be chosen to prevent to archiving. 

• Possibility to enforce a single MailSealer rule. 
 

 
 
 

Fixed: 
 

• Incorrect display of the virus- pattern- version is solved. 

• Error while starting the remote support service at the appliance console is solved. 

• At NDR only those recipients will get listed, which could not get reached and not all 
recipients any more. 

• Problem at the login of the user at Novell NDS, if for one operator alias objects in LDAP 
index exist. 

• Changing of password in the user console was also deactivated at realms type “LOCAL”. 
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Notes for updating  

to Build 1024 SP1 
 
 

1. Requirements 

In order to be able to update your REDDOXX appliance to build 1024 SP1, build 1024 Final 
has to be installed on the appliance.  

2. Request update 

In the admin console at “Appliance Administration/Updates“you can request the update. 
After that, the updates are being downloaded to the appliance and are available for 
installation after a few moments. Note: By pressing F5 you can refresh the list. Should your 
appliance not be running on 1024 final, this build will be transmitted likewise. 
Service packs have to be requested and installed individually. 

The updates have to be installed in the proper order. Should you be running a version that 
is older than build 1017 please contact REDDOXX support in order to receive the updates. 

3. Install updates 

In order to install an update, please select the respective update from the list shown at 
“Appliance Administration/Updates“. By clicking the right mouse button you can install the 
update. After a successful update, the appliance needs to be rebooted. 

4. Check if software subscription is valid  

Since Build 1020 software updates can be requested only with a valid subscription. 

 
 

 

 


