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New features: 
 

• BATV- filter (Bounce Address Tag Validation): 
 New filter for blocking of fake undeliverable messages. 
 
IMPORTANT: 
To activate/ to configure the filter, you need to have the latest administrator console 1024. 

 
• You have the opportunity to reorganize the database via the appliance console. 

 
• Userspace Vmware- Tools (only for REDDOXX virtual appliance): 

Enable shutdown by VMware host and time synchronization. 
 
See FAQ articles: 

http://support.reddoxx.net/otrs/public.pl?Action=PublicFAQ&CategoryID=6&ItemID=228 

 
Bugfixes: 
 

• Important! Update of the virus scanners (Clam 0.93 security-fix). 
 

• The daily reports are compiled quicker, with large numbers of users. 
 

• Failure when shutting down, if the service had already been shut down. 
 

• Time synchronization of REDDOXX Virtual Appliance. 
 
 
Fixed in Administrator Console GUI 1024 
 

• Correction of notifications when showing the statistics. 
 

• The list of the updates gets automatically update after the download started. 
 

 
 
Please visit our FAQ-Area at the RSC (http://support.reddoxx.net). You will find there the current console 
software and the latest manual versions inside the REDDOXX Download Center. 

 
 

http://support.reddoxx.net/otrs/public.pl?Action=PublicFAQ&CategoryID=6&ItemID=228
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Notes for updating  

to Build 1024 Final 
 
 

1. Requirements 

In order to be able to update your REDDOXX appliance to build 1024 FINAL, build 1024 
BETA SP1 or Build 1023 SP1 has to be installed on the appliance.  

2. Request update 

In the admin console at “Appliance Administration/Updates“ you can request the update. 
After that, the updates are being downloaded to the appliance and are available for 
installation after a few moment. Note: By pressing F5 you can refresh the list. Should your 
appliance not be running on 1024 Final, this build will be transmitted likewise. 
Service packs have to be requested and installed individually. 

The updates have to be installed in the proper order. Should you be running a version that 
is older than build 1017 please contact REDDOXX support in order to receive the updates. 

3. Install updates 

In order to install an update, please select the respective update from the list shown at 
“Appliance Administration/Updates“. By clicking the right mouse button you can install the 
update. After a successful update, the appliance needs to be rebooted. 

4. Check if software subscription is valid  

Since Build 1020 software updates can be requested only with a valid subscription. 

 
 

 
 


