[image: image1.png]N

REDDOXX Endkundenpreise (EMEA) REDDOXX




[image: image2.png]M

REDDOXX





page:1
Please mail this form back to sales@reddoxx.com
[image: image2.png][image: image1.png]
page: 4  

	1) Company information

	1.1
	Company
	     

	1.2
	Street
	     

	1.3
	Country / ZIP / City
	      /       /      

	1.4
	Contact person
	     

	1.5
	E-mail address
	     

	1.6
	Phone
	     

	1.7
	Mobile
	     

	1.8
	REDDOXX Reseller
	     

	1.9
	Scheduled installation date
(can also be your desired date)
	        FORMCHECKBOX 
 with manufacturer’s support

	
	Comments
	     


	2) E-mail environment

	2.1
	Do you have an SMTP environment?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
 PoP3 and/or  FORMCHECKBOX 
 IMAP 

(please tick appropriate)

	
	
	
	

	2.2
	Do you use MS-Exchange?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Product/version:      

	
	
	
	Version  FORMCHECKBOX 
 5.5   FORMCHECKBOX 
 2000   FORMCHECKBOX 
 2003   FORMCHECKBOX 
 2007

(please tick)



	2.3
	Do you use MS-Outlook?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Product/Version:      

	
	
	
	Version  FORMCHECKBOX 
 2000   FORMCHECKBOX 
 2002   FORMCHECKBOX 
 2003   FORMCHECKBOX 
 2007

(please tick)



	2.4
	What’s the name of your primary e-mail domain?
	     

	2.5
	How many mail accounts do you have?
	ca.      

	2.6
	Do you use accumulation mailboxes?
	No

	2.7
	Are there any public folders linked with e-mail addresses?
	No

	
	Comments
	     


	3) Network environment

	3.1
	IP-address of the REDDOXX appliance (as intended)
	     .     .     .     

	3.2
	Network mask
	     .     .     .     

	3.3
	DNS name of the REDDOXX appliance (as intended)
	     

	3.4
	Default Gateway

(DNS name or IP-address)
	     

	3.5
	DNS server 

(IP-address(es))
	           

	3.6
	Name of the DNS domain
	     

	3.7
	Does the REDDOXX Appliance have to pass a proxy server for the internet connection via port 80?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	Name or IP-address of the proxy servers :      
Proxy port:      

	3.8
	Is the REDDOXX Appliance intended to send outgoing mails directly?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Name or IP-address of the SMTP relays :      
Authentication required:  FORMCHECKBOX 


	
	
	
	FQDN of the REDDOXX appliance:      

	3.7
	Is there more than one mail domain?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	Please specify the domains in an EXCEL file and attach to this document. Please name the corresponding target mail server for each domain (DNS name or IP-address)

	3.8
	Is there more than one mail server intended to send mails via the REDDOXX appliance?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	Please fill in the IP-addresses of the servers (separated by commas):      

	3.9
	Are incoming SMTP connects to be forwarded directly to the REDDOXX appliance (SMTP forwarding)?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	IP-address(es) of the preceded SMTP gateways:
     ,      ,      

	
	
	
	

	3.10
	Do you use a directory service for managing your local e-mail accounts (e.g. Active Directory)?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	Authentication:

 FORMCHECKBOX 
 WIN 2000  FORMCHECKBOX 
 WIN 2003 

 FORMCHECKBOX 
 NetWare 5  FORMCHECKBOX 
 NetWare 6

 FORMCHECKBOX 
 Lotus Notes  FORMCHECKBOX 
 Open LDAP

DNS name or IP-address of the authentication servers:      

	3.11
	Do you use Active Directory for managing the local e-mail accounts?
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	- the domain controller is configured as a catalog server  FORMCHECKBOX 

- name of the Active Directory domain:      
- BaseDN:      


	4) REDDOXX appliance

	4.1
	Would you like to install a virtual appliance?

(currently only possible using ESX VMWare)
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	- Do you have a VMWare server: No
- Which ESX software version do you use?      

	4.2
	Which appliance do you want to use?
	 FORMDROPDOWN 


	4.3
	Would you like to use Spamfinder?

(anti spam and anti virus)
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	- How many spam mails do you receive a day? ca.      
- Are you aware of the REDDOXX CISS procedure? No

	4.3
	Would you like to use Maildepot?

(compliant e-mail archiving)
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	- How many relevant mails do you receive a day? ca.      
- Would you like to archive the mails on a network drive? No

	4.3
	Would you like to use Mailsealer?

(digital signature and encryption)
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	- How many persons in your company need to encrypt their correspondence?: ca.      
- Do you already have certificates? No
- Would you like to/Do you have to implement the digital signature company-wide? No


	4.3
	Would you like to you use the backup feature of the appliance?
(network share will be required)
	Yes
	No
	

	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	Please set up a network share and provide us with the corresponding information on the installation date.

	4
	Your questions…
	     


