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System Upgrade Instructions for Version 1025

Prerequisites:

Ensure current software version is up to date.

Install the Version 1024 Pre-Upgrade update if not yet installed.

Limitations and Warnings:

The upgrade must be performed directly on the Appliance Console terminal.

The appliance is, depending on the size of data, not available for some hours.
Be patient. DO NOT power-cycle the appliance, re-boot, or otherwise interrupt the upgrade

process.

Please perform a back-up of the appliance before you start with the upgrade.

Upgrade Procedure:

1. Connect directly to the Appliance console, and log-in.

User ID: admin

(Default) Password: SpamfinderAdmin (unless it has been changed previously)

ooking for host ptbtimeZ.ptb.de and service ntp

host found : ptbtime2.pth.de OR
Btarting 5SH Serwver... OR
Ftarting Database server...

Ferver has been successfully started OR
Ftarting http-server ... [ OR
Btarting wirus scan engine ...

ibClamAU Harmning:
ibClaMAY Harning:
ibClamAY Harming:
ibClamAU Harmning:
ibClaMAY Harning:
ibClamAY Harming:
ibClamAY Harmning:
ibClamMAY Harmning:
Ftarting ctasd ...
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##% This version of the ClamAV engine is outdated. =3k
=xx DON'T PANIC? Read http:/smmn.clamav.net/support-fag s
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#x% This version of the ClamAV engine is outdated. E ]
=xx DON'T PANIC! Read http://wmn.clamav. net/support-/fag s

unning ctasd from sopts/ctasd-bin
oading configuration file soptsctasdsbinsctasd.conf [ DK 1
Btarting REDDOXX engine ... [ OK 1

REDDOXX engine (Build: 1824) is running on: 172.28.3.35

hppliance login: admin
assword :




2. Select the menu option “Advanced”

Main Menu

N

REDDOXX

Main adwinistration menu.

Appliance settings

Backup and restore
Ldvanced options

Start and stop services
Change adwin password
Exit admwinistration menu

3. Select the menu option “Appliance Upgrade”

@' 172.19.24.78 - PuTTY

Adwvanced menu:

Advanced menu

ppliancelpgrade
Maintenahce
ehuildIndex
ppliancebef
nginelbef
ecreateDlE
learirchive
ack

art applis tem upgrade
Database maintenance
Rebuild the full text index of the Maillepot
Set appliance settings to factory defaults
3et engine settings to factory defaults
Recreate datasbase (ALll data will he destroyed
Delete all MailDepot entries
Back to main menu
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4. At the prompt “Do you really want to upgrade?” (Select “Yes”).

Prepare appliance upgrade

Attention: This process prepares the appliance for a major system
upgrade.

After this process you must finish the wpgrade before you can
re-use the appliance.
Depending on the size of data this process may take considerable

time.

Are you sure you wWant to do this ?
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5. At the prompt “No upgrade files found. Do you want to download them now?” (Select “Yes”).

Prepare appliance upgrade
Ho upgrade files found. The size of the files is aprox. 388 MB

Hould you like to download the files now ?

= o mE omm omm mm == ==
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6. The required files get downloaded now. You will see the following screen.

ounload upgrade files ... --13:82:31-- http://downloads.
eddoxx. net/upgrade-appliance-upgrade. tgz
=» "sopts/spamfinder-/data-supdatesappliance-upgrade.tgz’
esoluving downloads.reddoxx.net... 217.1668.131.43
onmecting to douwnloads.reddoxx.net[217.168.131.431:88... connected.

TTP request sent, awaiting response... 288 0OR
Length: 393,886,728 [applicationsx—gzip]l

4% L[> 1 16,915, 864 743.81K-s ETA B89:85

7. After the download has finished continue by pressing any key.
Nownload upgrade files
Extracting upgrade files

erify upgrade files

The upgrade wWwill now s=top the REDDNDXX enginet
The next step will prepare the database for migration.

Pressz any key to continue the upgrade process

8. Atthe prompt “The appliance was prepared for the upgrade successfully. The appliance must
be rebooted now.” (Select “OK”).

Successfully prepared for upgrade
The appliance was prepared for upgrade successfully.

The appliance wWill reboot now and continue With the upgrade

= mE omm omm omm == ==
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9. The appliance will re-boot at this point, and display the boot menu. The option “UPGRADE
APPLIANCE SYSTEM” will be selected automatically in 5 seconds, and the Upgrade process will

begin.

GNU GRUB wersion B.94 (638K lower - 522176K upper memory)

Upgrade appliance system
Spamfinder (normal boot)
Spamfinder (last kernel)

Use the * and 4 keys to select which entry is highlighted.
Press enter to boot the selected 035, e’ to edit the
comMands before booting, or ‘¢’ for a command-line.

The highlighted entry wWwill be booted automatically in 3 seconds.

10. Various messages will appear during the upgrade process. Be patient. DO NOT power-cycle the
appliance, re-boot, or otherwise interrupt the upgrade process. When the upgrade has
completed you will see the prompt: “PRESS ANY KEY TO REBOOT THE SYSTEM.” (Press any key).

extracting system files ...
extracting application files ...
update data partition ...

copy templates ...

copy database ...

change database owner ...

copy config files ...

migrate config files ...

setup system config files ...
install bootloader ...
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Installing the appliance recovery-system ...

format ~devrsda ...

mount sdevssda ...

extracting recovery-system files ...
unmount sdevs/sda ...

unmount ~devs/sda ...

unmount sdevs/sda ...

finished.

Press any key to reboot the system ...
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11. The appliance will re-boot again. The boot menu will display “Normal Appliance Start.” The
version 1025 appliance software will launch after a couple of seconds.

12. Once the appliance has booted up completely, the appliance will display the following prompt:
“APPLIANCE RESTORE DETECTED. The restore of the database needs considerable time.”
(Select “OK™).

Database restore
fAippliance restore detected.

We must do a database restore to finish the appliance restore.
Depending on the size of database this process may take

considerable time.

13. Once the database has been restored (the amount of time needed to accomplish this task will
vary depending on the amount of data in the archive), the appliance will display the prompt:
“RESTORE FINISHED”. (Select “EXIT”).

Database restore
Restore database ...
Database restore finished.
Sync mail archive ...
Restore finished.
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14. At this point the appliance displays the log-in prompt again, and is ready to be returned to
production.
Please note: The password has changed!
Login: admin
Pwd: AppAdmin

*= Running local boot scripts (retcrs/rc.local)

[REDDOXX appliance (Build: 1025) is running own: 172.20.3.35

ppliance login: _

15. Login on the admin console rdxadmin.exe (windows GUI) and change the sf-admin password.
The same password can be used anymore.

o E He

W

B EESENTO A X B &
|| Username . Primary e-mail address | Realm | Spamfinder license . Il
guration & demo  info@exmal24nst lacal Cyes o
niztration ﬁ:} engineardl local Ves i
LELES i profitest sl ho i
ligtration g:;, zales zales @exmallld net lozal VES i
& oot free lacal VEes ]
; gt o3l VES W
dlisses LL test test@exmnall2d net Izl Ves W
corifiguration é:],, testo testll @exmal24 net lacal Yes i
~ ~ x| y
= é:n. e i
Mew password: l
Corfirm new password: I
amfincler Lo
ilDepot i Cancel

I Tirne | Process | Log

1.1.314 11025
B:02:38:35

193 11,13 MB

1 /559 Byte
2005-11-20 10:32:39
enabled

local disk

10221

16. Perform a back-up of the appliance at the earliest opportunity.



