
 

System Upgrade Instructions for Version 1025 

Prerequisites: 

• Ensure current software version is up to date.   

• Install the Version 1024 Pre-Upgrade update if not yet installed. 

 

Limitations and Warnings: 

• The upgrade must be performed directly on the Appliance Console terminal. 

• The appliance is, depending on the size of data, not available for some hours.  

Be patient.  DO NOT power-cycle the appliance, re-boot, or otherwise interrupt the upgrade 

process. 

• Please perform a back-up of the appliance before you start with the upgrade. 

 

Upgrade Procedure: 

1. Connect directly to the Appliance console, and log-in. 
User ID:  admin 
(Default) Password:  SpamfinderAdmin  (unless it has been changed previously) 
 

 



 

 
2. Select the menu option “Advanced” 

 

 

3. Select the menu option “Appliance Upgrade” 

 

 

 



 

4. At the prompt “Do you really want to upgrade?” (Select “Yes”). 

 

 

5. At the prompt “No upgrade files found.  Do you want to download them now?” (Select “Yes”). 

 

 

 



 

6. The required files get downloaded now. You will see the following screen. 

 
 

7. After the download has finished continue by pressing any key. 

 
 

8. At the prompt “The appliance was prepared for the upgrade successfully.  The appliance must 

be rebooted now.” (Select “OK”). 

 



 

9. The appliance will re-boot at this point, and display the boot menu.  The option “UPGRADE 

APPLIANCE SYSTEM” will be selected automatically in 5 seconds, and the Upgrade process will 

begin. 

 
 

10. Various messages will appear during the upgrade process.  Be patient.  DO NOT power-cycle the 

appliance, re-boot, or otherwise interrupt the upgrade process. When the upgrade has 

completed you will see the prompt: “PRESS ANY KEY TO REBOOT THE SYSTEM.”  (Press any key). 

 



 

11. The appliance will re-boot again.  The boot menu will display “Normal Appliance Start.”  The 

version 1025 appliance software will launch after a couple of seconds. 

12. Once the appliance has booted up completely, the appliance will display the following prompt: 

“APPLIANCE RESTORE DETECTED.  The restore of the database needs considerable time.”    

(Select “OK”). 

 
 

13. Once the database has been restored (the amount of time needed to accomplish this task will 

vary depending on the amount of data in the archive), the appliance will display the prompt: 

“RESTORE FINISHED”.  (Select “EXIT”). 

 



 

14. At this point the appliance displays the log-in prompt again, and is ready to be returned to 

production. 

Please note: The password has changed! 

Login: admin 

Pwd: AppAdmin  

 

15. Login on the admin console rdxadmin.exe (windows GUI) and change the sf-admin password. 

The same password can be used anymore.  

 
 

16. Perform a back-up of the appliance at the earliest opportunity. 


