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1 Overview

1.1 Principal Functions

The MailDepot Importer is designed for the import of large quantities of mails from various
types of mail systems to the REDDOXX MailDepot. For example, the MailDepot Importer
is capable of retroactively archiving different types of existing mailboxes to the MailDepot.

The MailDepot Importer is capable of processing the following types of interfaces:

— Mailboxes accessed through IMAP protocol

— File import of internet mail files (EML) from a directory
— PST files (MS-Outlook)

— MS Exchange from Version 2003 via HTTP/HTTPS

1.2 For whom is this manual intended

This manual is written with the REDDOXX administrator in mind. If mails are to be
processed from a MS Exchange Server , then this manual could also be of use for a MS
Exchange Administrator..

1.3 Prerequisites

To successfully import mails, the following components are necessary:

— Afully functioning REDDOXX appliance which is correctly configured for archiving
purposes.

— An activated MailDepot Importer license for the respective REDDOXX appliance.

— A Windows system with .Net 2.0+ , 2 GB RAM, and sufficient hard disk space.

— If using the MS Exchange Import interface, the Exchange Server needs to be
correctly configured. Instructions for this are found in Chap. 3.

— The REDDOXX appliance needs to be installed with software version 2028 or
newer.

— The container which is to be used for storing the imported mails needs to be
created with the MailDepot Importer.

1.4 Licensing

A REDDOXX MailDepot Importer license is required for the full usage of the tool. The
license needs to be entered and activated in the license depot of the appliance. A trial
license is available, which allows you to import 50 already existing mails. After adding the
MailDepot Importer License to the REDDOXX appliance in the Administrator GUI, it is
necessary to perform a Restart of the appliance.




1.5 Calculating the import process

The amount of time needed to complete the import process is influenced by several
factors. For example, the volume of data, the number of files (mails) to be imported,
network connections, the speed of the processor and hard drive of the computers on which
the import takes place, or the status of the device on which the original mails are found.
Helpful to the import process is when the container for the imported mails is found locally
on the same drive of the import computer. (When the import process has finished, the
container can then be moved to its final storage destination.) The workspace which acts
the go-between for the mails should also be found locally and checked that it has enough
disk space available. The speed of the processor plays the most important role in the time
it takes to complete the import process. A processor with multiple kernels will greatly
increase how fast the process finishes.

The MailDepot Importer will display the progress of the task, or import, after the first mails
have been imported.

1.5.1 Example of an import

The mails files were imported to a CIFS-Share with a network connection speed of 100
Mbit/second, and the MailDepot and workspace were locally saved.

Hardware: Intel 4 Kernel CPU Xeon (NetBurst), 4 GB RAM, RAID 5 with 6 SAS-
Drives

Amount: 1 Million Mails

Import Method:  File-Import

Time needed: 24 hours

Speed: 10 Mails / Second

1.6 Further helpful sources

» REDDOXX MailDepot Converter Manual (ACS Tools)
«  REDDOXX Administrator Manual, Chapter 5.5 MailDepot




1 Overview

1.7 Best Practice

We recommend the following procedure for a successful MailDepot Import.

1.

INSTALLATION
Install the software according to the instructions in Chap. 2.

FILE

Start the software and then create a new container, found under FILE in the menu
or open a previously created container. (The selected container needs to have been
created with the MailDepot Importer program.) Existing containers cannot be
simultaneously open on the appliance.

IMPORT

Create one or more tasks, found under IMPORT in the menu. Select the method
with which the mails should be imported. If importing from a MS Exchange Server,
first configure the MS Exchange Server as described in Chap. 3. Using the
Exchange Import Wizard, you can choose between single mailboxes or multiple
mailboxes to import.

TASK

For the first task, click on Start prepare. Observe the status in the right window on
the screen. At the end of the preparation cycle, evaluate the status, report, and task
log. Note any possible error messages. Error messages are further described in
Chap. 5. Repeat this procedure for further tasks.

SCHEDULER

When the Prepare has successfully completed, you can start the automatic Task
Scheduler under TASK. This will start all active tasks. Tasks which have completed
the PREPARE process will be immediately imported. You can program tasks to
PREPARE concurrently under EXTRA — Settings. Assess the results upon
completion.

WWW.REDDOXX.COM
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2 Installation

2 Installation

The MailDepot Importer is a MS Windows program, which runs on Windows versions XP
or newer. Both 32-Bit and 64-Bit versions are supported.

2.1 Software Requirements

* Aninstalled .NET Framework version 3.5 or newer.

* The disk space needs to have at least 2 GB capacity.

* Use one dedicated computer for the import. Parallel work on this computer should
be avoided.

* Itis recommended to deactivate the virus scanner on the computer during the
import in order to avoid interruptions or shutdowns.

* Depending upon the number of mails, the process can take a long time. Make sure
there is enough space available for the import, plus an additional 20%.

* Make sure that the mails server on which the import is taking place has enough
power reserves.

* The network connection between all components needs to be stable. The
MailDepot Importer and the respective mail server should be located in the same
network.

2.2 Download

The software for the REDDOXX MailDepot Importer can be downloaded from our support
website. Download Center — Tools & Utilities

http://support.reddoxx.net/downloads

WWW.REDDOXX.COM
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2 Installation

2.3 Setup

1. Start the installation of the MailDepot Importer on a compatible Windows computer.
Click on Weiter to continue.

14 REDDOXX MailDepot Importer Setup N — 3

Willkommen beim Setup
Assistenten von REDDOXX
MailDepot Importer

Der Setup Assistent wird REDDOXY MailDepot Importer auf
Threm Computer installieren, Klicken Sie auf "Weiter™ um
fortzufahren, oder auf “Abbrechen”™ um den Setup Assistent
zu beenden,

< Zurlick L Weiter = ] [.nbbrechen

Image: Start Setup

2. Confirm the license conditions. Click the box next to Ich stimme der
Lizenzvereinbarung zu, and then on Weiter to proceed with the installation

4] REDDOXX MailDepot Importer Setup -
Endbenutzer Lizenzvereinbarung n‘
Bitte lesen Sie nachfolgende Lizenzvereinbarung sorgféltig durch.,
REDDOXX
Endbenutzerlizenzvereinbarung (,End User License Agreement®) fur -
REDDOXX B

Diese Lizenzvereinbarung wird zwischen dem Endkunden und der REDDOXX GmbH
geschlossen. Es handelt sich hierbei um eine Lizenz, keinen Kaufvertrag. Das
REDDOXX- Produkt REDDOXX, bestehend aus einer Hard- und Softwarekemponente,
| wird gemélt der folgenden Lizenzvereinbarung geliefert, welche die Rechte des
Endkunden am Produkt festlegt. Ebenfalls geregelt wird die Benutzung einer fir die
Nutzung von REDDOXX zur Werflgung gestelten Internetseite (Hosting).

I. Allaemeines i

] (@) Ich stimme der Lizenzvereinbarung zu:

() Ich stimme der Lizenzvereinbarung NICHT zu

| Advanced Installer

[ < Zuriick “ Weiter = ] [Abbrechen

Image: License agreement

WWW.REDDOXX.COM
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3. Start the installation by clicking Installieren.

1% REDDOXX MailDepot Importer Setup . S5

Vorbereitung der Installation abgeschlossen n ‘

Der Setup Assistent ist bereit, mit der Installation zu beginnen,
REDDOXX

Klicken Sie auf “Installieren”™ um die Installation zu starten. Wenn Sie die
Installationseinstellungen Gberprifen oder dndern méchten, Kicken Sie auf "Zurlick™. Um
den Setup Assistent zu beenden, Hideen Sie auf "Abbrechen”,

i Advanced Installer

< Zurlick ]! Installieren I [ Abbrechen

= —

Image: Installation

4. Finish the installation by clicking Fertigstellen. The program can now be started

through the start menu.

% REDDOXX MailDepot Importer Setup =

Der Setup Assistent von
REDDOXX MailDepot Importer
wird abgeschlossen.

Klicken Sie auf "Fertigstellen”, um den Setup Assistenten zu
beenden.

< Zuriick | I ._ Abbrechen

= —

Image: Installation finished

WWW.REDDOXX.COM
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3 Connecting to an MS Exchange Server

3 Connecting to an MS Exchange Server

3.1 Supported MS Exchange Versions

The following types of Exchange servers are supported:

* MS Exchange Server 2003
* MS Exchange Server 2007
* MS Exchange Server 2010

3.2 Configuring the MS Exchange Servers

In able to import mails from all available mailboxes found on the Exchange server, certain
access permissions need to be granted. The permissions need to be given for one
specified user with which you use to access the mailboxes during the import process. The
method to grant the permissions varies with each Exchange version.

3.2.1 Configuring an MS Exchange Server 2003

Prerequisites

* Service Pack 2 for MS Exchange Server 2003 needs to be installed.

Configuration

1. Create a user in the Active Directory which has access to all mailboxes. Our
recommendation: RdxMaildepotimporter.

2. Start the MS Exchange System Manager.

3. From the navigation tree, select your Exchange server, then Storage Group (for
example, First Storage Group), and then Mailbox Store.

WWW.REDDOXX.COM
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3 Connecting to an MS Exchange Server

*"’. Exchange Sy¥stem-Manager

"iﬁ Datei  Akbion  Ansicht Eenster  #

= BHME 4B XTDR| @ E

%4 RD%SES (Exchange)

- Globale Einstellungen

.__j Ernpf anger

L——_I,__j Server

B sEszo03
lﬂ wWarkeschlangen
El;__l-jjl Erste Speichergruppe
--~§ Infarmationsspeicher fir Gffentliche Crdner (SBES2003)
NS =}t achspeicher (SES2003
,__j Protokolle

-3 Connectors

[+ E=tras

-3 Ordner

Image: Selecting mailboxes in System Manager

4. Right click on Mailbox Store, then click on PROPERTIES. Open the register card
SECURITY.

5. Insert the user which you have just created and grant the user the following
permissions: Send As, Receive as. Make sure that for the various options, DENY is
not activated..

WWW.REDDOXX.COM
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3 Connecting to an MS Exchange Server

Eigenschaften fiir Postfachspeicher (SBSZ2003) E |

Allgemein I D atenbank: I Grenzwerte |

YWallkextindizierung I Dretails I Rizhtlinizmn

Gruppen- oder Benutzernamen;

[ €T ANONYMOUS ANMELDUNG

ﬁ Domanen-ddming [RDESESYDomanen-ddminz) J

ﬁ Euchange Domain Servers [RDSBES\Exchange Domain Servers)

ﬁ Jeder

ﬁ Mail Operators [ROESBEASES Mail Operators)

’ Feddoss: Maillepot |mporter [Fdst aill epot mportereirdszb

Hinzufiigen... | Entfernen |

Berechtigungen fur A eddoss b aill epat ]
Importer Zulazzen  Wenweigern

Objekt auflizten
Open mal zend queue

12

Adrinizter information store
Create named properties in the information store
Wigw information store status

Recene Az
Send Az

Spezielle Berechtigungen

O EE E E & &

OO0O000O0
T

klicken Sie auf "Enseitert”, um zpezielle
Berechtigungen oder enweiterte Einstellungen Enweitert
anzuzeigen.

0k I Abbrechen Obermehrmen | Hilre |

Image: Granting permissions to the user

|

6. Click on OK when you have finished. The configuration is now complete.

WWW.REDDOXX.COM
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3 Connecting to an MS Exchange Server

3.2.2 Configuring an MS Exchange Server 2007

Prerequisites

* Administrative access to the MS Exchange 2007 system on which the client-access
role is installed

¢ Domain Administrator Permissions
Configuration

1. Create a user in the Active Directory which has access to all mailboxes. Our
recommendation: RdxMaildepotimporter.

2. Grant access permissions to this account. Execute the following commands in the
MS Exchange Management shell:

Get-ClientAccessServer

| Add-AdPermission -User
RdxMailDepotImporter@domain.tld -ExtendedRights ms-Exch-
EPI-Impersonation

Get-MailboxDatabase

| Add-AdPermission -User
RdxMailDepotImporter@domain.tld -ExtendedRights ms-Exch-
EPI-May-Impersonate

PLEASE NOTE

RdxMailDepotImporter@domain.tld isthe Windows Domain User in the UPN with
which you would like to access the mailboxes. Make sure the User account is not a
member of a group with Exchange or Windows Administrator permissions. Match the
domain names to your own domains.

WWW.REDDOXX.COM
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3 Connecting to an MS Exchange Server

3.2.3 Configuring an MS Exchange Server 2010

Prerequisites

* Administrative access to the MS Exchange 2010 system on which the client-access
role is installed

* Domain Administrator permissions or equivalent permissions in order to define or
assign Roles and Scopes.

* Remote PowerShell needs to be installed in order to enter commands. Alternatively,
access per Remote Desktop to the Exchange Server 2010 should to be available.

Configuration

1. Create a user in the Active Directory which has access to all mailboxes. Our
recommendation: RdxMaildepotimporter.

2. Grant access permissions to this account. Execute the following commands in the
MS Exchange Management shell:

New-ManagementRoleAssignment -Name:"Reddoxx Impersonation"

-Role:ApplicationImpersonation
-User:RdxMailDepotImporter@domain.tld

PLEASE NOTE

RdxMailDepotImporter@domain.tld isthe Windows Domain User in the UPN with
which you would like to access the mailboxes. Make sure the User account is not a

member of a group with Exchange or Windows Administrator permissions. Match the
domain names to your own domains.

WWW.REDDOXX.COM
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3 Connecting to an MS Exchange Server
There is a limited number of results which each folder can receive, therefore an error
occurs in folders with a large quantity of mails. (The policies already existed in Exchange
2010, but with SP1, the default values were changed and the limits set.).

The following command in the Exchange Management Shell allows you to create a policy
in which no limits are set. (This user will need to be replaced with your own.)

New-ThrottlingPolicy ReddoxxImport
Get-ThrottlingPolicy ReddoxxImport

| Set-ThrottlingPolicy -EWSFindCountLimit $null -EWSPercentTimeInAD 70
-EWSPercentTimeInCAS 120 -EWSPercentTimeInMailboxRPC 80

Set-Mailbox ReddoxxMSXAgent@sirius-lab.local -ThrottlingPolicy ReddoxxImport

Afterward, when determining the value of the user with this script, the last value
"EWSFindCountLimit" should not return a count. You should now be able to import the
folder.

If you would like to erase the policy after the Import process has finished, do this with the
following command:

Set-Mailbox ReddoxxMSXAgent@sirius—lab.local -ThrottlingPolicy S$null
Remove-ThrottlingPolicy ReddoxxImport

WWW.REDDOXX.COM
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4 The MailDepot Importer

4 The MailDepot Importer

4.1 The First Start

Basic configuration parameters will be need to be set with the first start.

Information =

..................................

Image: Workspace selection
The Workspace Directory will need to be selected. The instructions for this procedure are

detailed in Chap. 4.3.4.1.1 Settings.

In the next step, a connection to a REDDOXX Appliance will need to be configured, in
order to check the status of the license for the MailDepot Importer.

Information

..................................

Image. Appliance connection

This step is not mandatory. If a connection is not configured, the MailDepot Importer can
be operated in a trial mode. License limitations are discussed in Chap. 1.4 Licensing.

Information 2

Image: Trial Mode

When a connection to a REDDOXX Appliance has been configured, a separate window
will open. Further procedures are detailed in Chap. 4.3.4.1.2 Appliance Settings.

WWW.REDDOXX.COM
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4 The MailDepot Importer
If a connection to a REDDOXX appliance is configured later (under Extra —

Settings), and a license already exists, the MailDepot Importer will need to be
restarted after the connection test. Only then will the license information be noted.

4.2 The Main Window
After a successful start, the main window of the MailDepot Importer will appear.

M Reddoxx MailDepot Importer - Licensed to: Reddoxx Support 1st level = B EE
File Task Import Extra -
I~ aea@ - b E- o
Task Type State Progress |Status Container Status
'«.a IMAP: llev... IMAP Serveri... Prepared 0 Errors, 0 Mails skipped

Status: Open
» Name: 11192, 168, 178, 20'\MyComputers \Maildepot2. 0\imap web.de
= File: '+ \WMaildepot2.0Ymap web. de'reddosx. rdxacs

Documents: 0

Refresh °

Task Status
Task: IMAP: llevel reddoxx@gmx.de on imap.gmx.net
Status: Waiting for import ...

Last message:
Last error: 0 Errors, O Mails skipped

Prepare status | Import status

Prepared: 8 Prepare start:  17.08.2011 17:08:49
Skipped: 1] Prepare end:  17.08.2011 17:08:56
Failed: [i] Mails / zec.: 1,13

Processed: ]

Folder list:

Mame State  |Prep... |Skipped |Errors  |Done... =
Archiv Finished 1 0 01/f1
Entwiirfe Finished 0 oofo =
Gelgscht Finished 0 oofo
Gesendet Finished 0 oofo
INBOX Finished 7 077 -

Image: Main Window

The main window is divided into the following parts:

1. Menu and Symbol Bar
The symbol bar includes the most important tools of the MailDepot Importer.
2. Task List
The task list shows the import tasks and their current status.
3. Container Status
Shows the current status of the open containers.
4. Task Status
Shows the progress of the selected task.

WWW.REDDOXX.COM
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4.3 Menu and Functions

4.3.1 File

By clicking on File in the menu, you are able to create a new container, open an existing
container, close an open container. Exit will close the MailDepot Importer program.

4.3.1.1 Create Container

This command allows you to create a new container. The imported mails will need to flow

into a container created through this command.

PLEASE NOTE

Mails can only be imported after creating a container with the MailDepot Importer.

Create Archive Container

Confirm Password: | sses
Chunck size: 4096 ©  MB

Retention time: 0 - | days

Mame: IMPORT Container
Location: 11192, 168, 173, 20\MyComputers\IMPORT Container
Passwaord: (1T}

0K

Cancel

Image: Create Container

1. Name

Enter a name for the container. The name will also be used in the file name found in
the file directory. The name of the container can be changed later if necessary.

Location

Choose the directory in which you would like to create the container. A sub-directory
will be created using the name of the container. If enough disk space is available, it
is better to save the container locally in order to maximize the import performance.

The container can be moved to a network share when the import process has been

completed.

WWW.REDDOXX.COM
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4 The MailDepot Importer

Ordner suchen EH

@ Deskbop o
E= D Eigene Dateien
I Downloads
|51 Exchange Task Wizard Logs
51 konwertierung
I test
= tmp
il wsCike ;I

Meuen Ordnet erstellenl (] 4 I abbrechen |

2

. Password

If you choose to enter a password, the password will need to be entered every time
in order to access the container in the future. This applies also when mounting the
container in the Container Inventory or when accessing the container with the
Offline Reader. A password is optional, leave this field empty when a password is
not necessary.

. Confirm password
Re-enter the password in order to avoid mistakes.

NOTE

Without a password, it will be possible for all users, those which have access to the
container directory, to open a copy of the container with the Offline Reader.

. Maximum Chunk Size

Maximum size of the individual data files in one container in Megabytes. If the size
of a data file is exceeded, a new data file will be created under the next consecutive
number. The default amount is 4096 MB. Adjust the number to the specifications of
the file system of your file storage system. For example, if you create a container on
physical data storage (ex. CD, DVD with 1s09660 format), you would need to lower
the size to 2048 MB.

. Min. Retention Time

Enter the number of days the e-mail(s) should be archived before it can be deleted.
This will ensure that the mails in this container cannot be tampered with for at least
this period of time.

WWW.REDDOXX.COM
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4 The MailDepot Importer

4.3.1.2 Open Container

Opens a container created with the MailDepot Importer. Choose the file reddoxx.rdxacs

from the container directory.

e

. Offnen

E)

@Uv| .« MyComputer... » IMPORT Container »

j +3 | | IMPORT Container durchsuchen |

m

# Heimnetzgruppe

e Computer
E-? Lokaler Datentrager (C:)
ca logisch (D)
5 MyComputers (\\192.168.178.200 (v

Organisieren = Meuer Ordner ==+ i 1@
= Marne Anderungsdatur]
-1 Bibliotheken o o
] Bild .. data 17.08.2011 17:22
:T ol B . index 17.08.2011 17:23
B Dokurnente
|| reddowmordxacs 17.08.2011 17:22
o' Musik
™ videos

5 UnsereCrdner (0192168178200 (Z - |

i [ F

Dateiname: reddowxcrdxacs

- ’Reddmﬂc Archive Container (*.rc v]

[ Offnen ] ’ Abbrechen l

b

Image: Open Container

If a container which was not created with the MailDepot Importer is chosen, the following

error message will appear.

Error

23

P,

.

..................................

I{ ]I An exception occurred on the server: You can only open container created with REDDOXX MailDepot Importer.
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4.3.1.3 Close Container

This command will close the currently opened container. Only one container can be open
at any given time, it is not possible to have multiple containers open simultaneously.

4.3.1.4 Exit

The MailDepot Importer program will be closed.

4.3.2 Task
In Chap. 4.3.3 Import , you can learn more about the Prepare and Import functions.

4.3.2.1 Start Automatic Task Scheduler

The Task Scheduler is responsible for executing the composed tasks. This includes the
Prepare process, as well as the Import (indexing and saving) to the container.

In order for a task to begin, it is necessary that a corresponding source container is
open to receive the files.

Confirm the selection.

Confirm

Image: Start Scheduler
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4.3.2.2 Stop automatic task scheduler

Selecting this will stop the Task Scheduler. All Prepare, as well as Import, procedures will
be immediately stopped. If the Task Scheduler is stopped before a task has completed, the
task will not start from the beginning, but from the point where it was stopped, if and when
the Task Scheduler is restarted.

Confirm

..................................

Image: Stop Scheduler

4.3.2.3 Start Prepare / Import

The highlighted Prepare task or Import task will started by clicking on the Start Prepare or
Start Import command. Only one process can be prepared at any given give time when
executing either of these commands.

To start the respective process, click Yes in the confirmation window.

Confirm

Image: Start Task

When a task is being performed for the first time, a complete Prepare cycle is carried out.
When the cycle has successfully finished, the following symbol can be seen in the task’s
title bar.

a@ AP: llev... IMAP Serve... Prepared 0 Errors, 0 Mai...é
mage. prepared

When the Import task has been performed and successfully completed, the following
symbol will be displayed in the task’s title bar.

|~u"' IMAP: llev... IMAP Serve... Successful... 0 Errors, 0 Mai...
mage: imported
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4.3.2.4 Stop Task

By selecting this, the current task will be stopped.

Confirm
B
Do you really want to manually stop the selected tasks?
e -

Image: Stop Task

4.3.2.5 Modify Task

Under Modify Task, an existing task can be altered. The basic configuration for composing
import procedures is detailed under Chap 4.3.3 Import .

IMAP Server Import Properties = =] e
IMAP Import C Enabled
J-ﬂ IMAP Server: imap.reddoxx.net
[:_ Port: 993
IMAP Server
Security: S5L d
I
Uzername:  Maildepotimporter @reddox. net]
ACL Settings Password: TIITTIITTIITIITT)
I
T.IL,J Connection test
\
Folder Filter
2
Message Filter
(04 Cancel
Image: IMAP Server Settings
WWW.REDDOXX.COM
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4.3.2.6 Reset Task

The selected task will be reset. If a task has been started and files have already been
moved from their source, these will be deleted from the workspace. If Reset Task is

selected, a warning message will appear which will need to be confirmed in order to
proceed with the reset process.

Confirm

Warning: All prepared mails we be deleted!
& I % Do you really want to reset selected import tasks?

Image: Reset Task

4.3.2.7 Delete Task

The selected task, together with its properties and previously prepared files will be deleted.
If Delete Task is selected, a warning message will appear which will need to be confirmed
in order to proceed with the delete process.

Confirm

Warning: All prepared mails we be deleted!
& I % Do you really want to delete selected import tasks?

Image: Delete Task
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4.3.2.8 Report

The results of the Prepare process and the Import process can found in the Report. Errors
which occurred during the individual processes can be controlled here. More detailed
information concerning the different steps can be found in the Task Log (==> Log file).

Import Task Report o =
Date Subject Size State Status message A Flter
&) 19.02.2009 test ciss 16:00 672 NotImported — -

N | Waiting for import
Q’_) 24.02,2009 test dss 14:41 673 NotImported 7| Skipped on prepare
(&) 24.02.2009 test ciss 14143 674 MNotImported i | Error on prepare
Q_-') 24,02.2009 test 17:41 667 MotImported 3 | Skipped on import
(&) 25.02.2009 test archive 14:27 £76 NotImported ¥ Error on impart
& 25.02.2009 test 14:55 669 NotImported ¥| Duplicate detected on import
& 27.02.2009 test POP3 09:40 571 Notimported ¥ Imported
&) 04.03.2009 test Lesebestatig. .. 766 MNotImported
) 04.03.2009 Empfangsbestitig... 4315 MotImported
I\j') 12.03.2009 {kein Betreff) 780 NotImported
&) 13.03.2009 policie 736 NotImported
(%) 25.03.200% (kein Betreff) 755 Notlmported Apply filter
(¥ 15.04.2009 test Abwesenheit. .. 752 NotImported
&) 15.04.2009 test Abwesenheit. .. 1433 NotImported
&) 16.04.2009 test 10:07 628468 NotImported
IQ’-) 17.04.2009 Re: Empfangsbes. .. 1593 NotImported
&) 27.04.2002 test 14:41 752 NotImpaorted
Q_-') 27.04.2009 test 14:44 752 NotImported
Q’-) 27.04.2009 test 15:08 754 NotImported
&) 23.04.2009 [Fwd: Response ... 4923 MotImported
Q’) 29.04.2009 test 10:55 752 NotImported
&) 12.05.2009 test filterprofil 12:32 766 MNotImported
S unac annn 40T B PR S il
269 mails

Image: Import Task Report

There are different filters available to help sort the report:
Waiting for Import
The Importer is waiting for the files to be made available from the respective source
or server.

Skipped on prepare
The Importer skipped the file during the Prepare process. The reason is found in the

Status Message column.

Error on prepare
An error occurred during the Prepare process. The reason is found in the Status
Message column.

WWW.REDDOXX.COM
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Skipped on Import
The Importer skipped this file during the Import process. The reason is found in the
Status Message column.

Error on import
An error occurred during the Import process. The reason is found in the Status
Message column.

Duplicate detected on import
A file was recognized as a duplicate file and will not be imported a second time.

Imported
The file was successfully imported.

Apply Filter
The selected filter will be applied and the results displayed.

4.3.2.9 Log File

The different steps of both the Prepare and Import processes are described in greater
detail in the Log File of the Importer. Therefore, the Log File plays an important role if
errors occur during the Import process or if certain files are not imported. By selecting Log
File, the Log File will be opened with the file manager (ex. Explorer) of your respective
operating system.

[ |
KJ\,J | |« imp.. » 048119d7-blb5-4ca5-abdd-0... » ~ | 49 Il 048119d7-b1b5-dca5-abd9-0c802c09%c.. P |
Organisieren « In Bibliothek aufnehmen = Freigeben fir - Brennen S 4 IZIE“.I

P Eavoriten i MName Anderungsdatum Typ GrofBe

Bl Desktop | importstore 06.09.2011 10:12 Dateiordner

4. Downloads || rdx-import.properties  06.09.2011 10:12 PROPERTIES-Datei 3KB
=l Zuletzt besucht | = | tasklog 06.09.2011 09:47 Textdokument 1KB

= Bibliotheken
=/ Bilder
3 Dokumente
@ Musik

B videos

#d) Heimnetzgruppe

3 Elemente
i

%

Image: Explorer window with a listing of available files — task.log = log file
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With a text editor program, open the file — task.log.

Mj task.log - Editor l = | (=] |_i:-?-J
Datei Bearbeiten Format  Ansicht 7
06.00,2011 09:43:31 Info Process folder: arbeit -
06.09,.2011 09:43:31 Info Process folder: Belege
06.00,2011 09:43:31 Info Process fTolder: INBOX
06.00,2011 09:43:40 Info Process folder: Priwvat
06.09,2011 09:43:40 Info Process folder: Reisen
06.00,2011 09:43:40 Info Process folder: alle Nachrichten
06.09,2011 09:45:17 Info Process folder: Entwirfe
06.09,2011 09:45:17 Info Process folder: Gesendet
06.00,2011 09:46:320 Info Process folder: mMarkiert
06.09,2011 09:46:30 Info Process folder: Papierkorb
06.09.2011 09:46:30 | Info Process folder: Spam
06.09.2011 09:46:38 Info Process folder: wichtig
4 [
Image: Log File
4.3.3 Import

General Principles

Under the Import menu, you can compose tasks and also define which type of mail files
should be imported from the respective choices. The Import process has two phases: the
Prepare phase and the Import phase.

1.

Prepare

Mails will be fetched from a predetermined source by composing a Prepare task.
The mails then land on a waiting list. This is the first step in the archiving process.
By selecting Task Reset, the waiting list will be deleted and the fetch process
repeated. You can perform simultaneous fetch processes by composing parallel
tasks (==> Settings).

Import

When the Prepare cycle has ended, the Import can be started in the Task
Scheduler. If the Automatic Task Scheduler is active, the Import will automatically
start. The mails found on the waiting list will be processed further through this
separate function. The indexing and storage of the mails to the container takes
place at this point in the cycle. A container needs to be open for the Import phase.
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4.3.3.1 Import Mail Files

The following file formats are supported for file import:
— Internet E-Mail
Internet mail files are mostly saved with a “.eml” file extension. This file extension
does not necessarily need to be found in the file name, although the format of the
file is the deciding factor.
— Outlook E-Mail.
Standard Microsoft Outlook Mail format.

Choose Import Mail files from the menu under Import. The following window will appear.

File Impart Properties o [ OER
i .
File Irmpark 7 Enabled
D Path: \rdxsharestarchiviExport
Search mask: |*.eml
Path Settings
File format: | Inkernet Mail -
=
=/ | Include subdireckories
&L
Folder Filker

=

Message Filker

P

LegacyExchangeDM Map

K, Zancel

Image: File Import Properties

On the left side under File Import are five different settings. Click on the correct symbol
and enter the necessary information in the window to the right.
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4.3.3.1.1 Path Settings

Under Path Settings, you need to enter the directory in which the mails to be imported are
found.

Enabled
The Task will be activated and can then be manually started or through the Task Scheduler
performed.

Path
The directory path under which the respective mails are found.

Search mask
The Search mask filters the files according to their file extension. The standard file
extensions under which e-mails are classified are:

— .eml :Internet E-mails

— .msg : Microsoft Outlook E-mail files

NOTICE

For example, internet mail files found on Linux system are not saved with an .eml file
extension. Nevertheless, these files can be imported as long as there is a separate file for
each e-mail (saved in maildir-format).

MBOX files (several mails in one file) are not able to be imported.

File format
In this field,you will enter the format under which the mail files are found. The choices are
Internet Mail and Outlook Mail.

NOTICE

Make sure the correct setting is accounted for, otherwise the e-mails cannot be correctly
interpreted.

Include subdirectories
If this option is selected, all subdirectories will also be included in the cycle. Separate
directories can be included or excluded under Folder Filter (see following section).
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4.3.3.1.2 ACL

Access permissions to imported mails can be administered with the ACLs. A user will have
one or more e-mail addresses, and when one of these addresses is entered in ACL, the
the user will have access to the mail in the MailDepot. Normally both the sender and
recipient address will be entered in the ACL, since these are found in the header of an
internet e-mail. It is possible to manually add addresses.

File Impaort Properties =3

il .
R Werify ACL against the appliance local recipient list

D | Use mail header For ACL
Skakic &L

Path Settings supervisor@reddo::, com|

Folder Filker
|

Message Filker

b

LegacyExchangeDM Map

Ik Cancel

Image: ACL Properties

Verify ACL against the appliance local recipient list

The sender and recipient addresses of the imported mails will be verified with the E-mail
Aliases found in the REDDOXX appliance. Only when these addresses are found in the
appliance will the mail be imported. Mails which were not accepted can be examined
further in the report.

Use Mail Header for ACL

All sender and recipient addresses found in the header will be applied when defining the
ACLs. The addresses found in the “To” field, as well as “CC” filed, will be taken into
account..

Static ACL
If additional users should have access to the imported mails, it is possible to manually
enter the e-mail addresses in this field.

WWW.REDDOXX.COM
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4.3.3.1.3 Folder Filter

The Folder Filter allows you to include or exclude certain directories and/or subdirectories
during an Import cycle. Make sure that the selected path information corresponds with
previously entered subdirectories.

File Import Properties o [BEOER
File T k o
BRI Filter type: Exchude the specified folders -
Folder names: Mo filker
Cnly Import the specified Folders
; Exchude the specified folders

Path Settings 1 ggek
E —‘| Export)special /2000
AL

Folder Filker
] _\g

Message Filker

b

LegacwExchangeDM Map veriy Fiter

Ik Zancel

Image: Folder Filter

No Filter
All mails found in the selected directory will be imported. Any further filter settings will not
be observed.

Only Import the specified folders
Only the listed folder names in the selected directory will be imported.

Exclude the specified folders
The folder names listed here will be excluded from the Import cycle. Note the example in
the screenshot above.
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Folder names

Confirms which folders should be included in or excluded from the import cycle. The entry
needs to be relative to the folder, that which was given in the path settings. Note the
screenshot in which “Export” can be used as an example.

Never begin an entry with a slash (/). A star (*) is the only symbol allowed and can be used
as a wildcard.

Verify filter

The previously entered filter settings will be analyzed. All directories selected for an import
will be listed together with the corresponding filter. Under the column State, you can see if
the filter will be included in or excluded from the import cycle..

Werify Folder filker o @R
Mame State

w  Expork Included
1995 Excluded
1999 Excluded
2010 Inchuded
2011 Included
v special Included
1991 Excluded
2000 Excluded
2010 Included

.......................... ca—

Image: Verify Filter

NOTICE

When performing the initial Verify Filter command before an Import Task, it is important to
note the existing framework of the folders. If the framework of the folders is for some
reason altered before the Import Task is carried out, the existing task will need to be
updated to reflect the changes made in the framework of the folders (Modify Task).
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4.3.3.1.4 Message Filter

With the Message Filter, it is possible to exclude mails which meet certain criteria, such as
certain dates or size restrictions.

Exchange Server Impork Properties = = £
Exchange Import ~
| Only achive messages newer than:
& L 20.07.2011 = | |01:00:00
2 | Only achive messages older than:
Exchange Server
. 25.07.2011 = | |00;00:00
g =
== | Only achive messages with size:
AL Selttings = ME
Folder Filker
| _;I
Message Filker
LegacyExchangeDM Map
il Zancel

Image: Message Filter

Only archive messages newer than

Only mails created after a certain date and time will be archived.

Only archive messages older than
Only mails created before a certain date and time will be archived.

Only archive messages with size

greater than

Only mails which are larger than the size entered will be archived.

less than

Only mails which are smaller than the size entered will be archived.
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4.3.3.1.5 LegacyExchangeDN Map

In order to have access permissions (ACL) to an archived mail in the REDDOXX
MailDepot, the mail needs to have an SMTP-based internet e-mail address. In the case of
internal MS Exchange mails, especially with older versions (MS Exchange 5.5), SMTP is
not used, instead they are based on Legacy Exchange Distinguished Name principles.

Please note the following example:
LegacvExchangelh SMTP-Address

é,l'n:-=rdxshs,l'n:|u=ﬁrst administrative group)cn=recipients)cn=administrator administrator@rdx-2003. de

In order for the MailDepot to properly sort the users and the SMTP addresses, a
translation table (Map), which translates the LegacyExchangeDN addresses to SMTP
addresses, is necessary.

With a current Windows server system, the translation may already occur between the
Domain Controller and the Active Directory. If certain LegacyExchangeDN addresses are
not translated through the current Active Directory, or there are mails from outside
systems, it is possible to manually generate a translation table. The SMTP address always
determines which user gains access to the archived mail. When the Prepare cycle has
finished, check to see which addresses could not be converted.

File Import Properties o EBOER
File Import .
¥ | Enable LeqacyExchangeDM mapping
j Fetch From Domain Controller | Manual add entries
e s Dormain Conkrollers 172.9.10.2
g = Jsername: RdxMailDepotImporter
Passward: sesnene
ACL :
it Cuery Domain Conkroller
=
Falder Filker LeqacyExchangeDh SMTP-Address .
- \| fo=rdxshsfou=First administrati,.. administrator@rd:-2003,de =
— Jo=rdxsbsfou=Ffirst administrati... swskemmailbox{efabsfsd-dl1z-4Fa9-ga...
Message Filter fo=rduxshsfou=First administrati,.. schedule+zeitplaninfaormationen-firskad. ..
@5 fo=rdwxshsfou=Ffirst administrati,., publicfolderS0090649@rdx-2003, de
Jo=rdxsbsfou=First administrati... offlineadressbuch-firstadministrativegra, .. e
LegacyExxchangeDM Map

Ik, Cancel

Image: LegacyExchangeDN Map

Enable LegacyExchangeDN mapping
By activating this, the automatic translation from LegacyExchangeDN to SMTP addresses
will be applied.
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Fetch from Domain Controller

Domain Controller
Hostname or IP address of the Domain Controller from which the primary SMTP
addresses should be fetched, with the aid of the LegacyExchangeDN addresses.

Username
The username with which the MailDepot Importer can log into the Active Directory.

Password
The corresponding password for the above user.

Query Domain Controller
Starts the translation process. All LegacyExchangeDN addresses, together with the
matching SMTP address from the Active Directory, will be displayed.

Manual add entries

File Import Properties o [EOER
File Import s | Enable LegacyExchangeDM mapping
Fetch from Domain Conkraller | Manual add entries
D LegacyExchangeDM (%5007 | fo=rdxsbsfou=first administrative group/cn=recipients/cn=Fupport
Path Settings SMTP-Address: supporb@reddo::, com
L) Add
acL
I LegacyExchangelnl SMTP-Address .
Folder Filt =
B Jo=rdxsbsfou=First administrative group... administrator@rdx-2003.de
) _X] fo=rdxshsfou=fFirst administrative group.., systemmailbox{efgbafad-d112-4f39-8a42-42fe59a. ..
7 { fo=rdxsbsfou=Ffirst administrative group... schedule+zeitplaninfaormationen-firskadministrative. ..
Message Filker
Jo=rdxsbsfou=First administrative group... publicfolderS0090649@rdx-2003.de
[ ol
K Cancel

Image: Manually add LegacyExchangeDN map entries

LegacyExchangeDN (X.500)
Enter a LegacyExchangeDN address. Make sure the correct path and name are
given.

SMTP Address
The SMTP address which should be used to replace the LegacyExchangeDN
address.
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Click on Add to add the entry. The new entry will be added to the end of the list. To
delete an entry, highlight the address and push DEL or Delete on your keyboard.
You can highlight more than one entry if necessary.

Selected entries will remain in the list until they are deleted.

TIP: CTRL-A + DEL deletes all entries from the list.
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4.3.3.2 Import PST-Files

PST files are Microsoft Outlook-based container files. The PST Importer enables PST files
to be read from e-mails and added to a REDDOXX Archive container.

PST Import Properties

PST Import e

fE,J PSTFile:

PST Settings

| Enabled

Folder Filter

=

Message Filter

N

LegacyExchangeDM Map

Ok

Cancel

Image: PST Import Properties

4.3.3.2.1 PST Import Properties

Enabled

Activates the task so that it will run automatically through the Scheduler or can be

manually started.

PST-File
Select the PST file which should be imported.

4.3.3.2.2 ACL, Folder Filter, Message Filter, LegacyEyxchangeDN Map
These settings have been previously discussed in Chap 4.3.3.1.2 ACL.
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4.3.3.3 Import from IMAP Mailbox

Mails written in accordance with IMAP format can be singled out from a mail server and
archived in a REDDOXX container with this function.

In the Import menu, select Import from IMAP Mailbox. The following window will appear.

IMAP Server Import Properties = =] 2
IMAP Import e Enabled
_Lﬂ IMAF Server: imap.googlemail.com
[
o Port: 993
IMAP Server
__1 Security: S5L x
@_—:-' Username:  MaildepotImporter @googlemail.com|
ACL Settings Password: LTI
'L ; I Connection test
Folder Filter
-
Lf_'-g
Message Filter
oK Cancel

Image: Import IMAP Server Properties

4.3.3.3.1 IMAP Server

Enabled

Activates the task so that it will run automatically through the Scheduler or can be
manually started.

IMAP Server

Enter the respective IMAP server. The hostname or the IP address of the server is
allowed.

Port

The corresponding TCP port for IMAP needs to be entered. The standard port is 143. The
standard port for SSL transmission is 993.
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Security
To secure files during a transmission, the transmission can be encrypted via SSL/TLS. The
standard setting is called SSL.

NOTICE

Make sure that the sending server(here the IMAP server), also supports the respective
method of secure transmission. Modern mail servers, for example MS Exchange 2010,
have, by default, the unencrypted transmission method (None or Plain) deactivated.

Username
A valid username to access the IMAP server needs to be entered.

Password
The corresponding password for the above username needs to be given.

Connection Test
The connection to the IMAP server will be tested.

Info 2

NOTICE

Make sure that the readout of the IMAP mailboxes on the mail server is not somehow
restricted. In the case of large folders, the process can take a longer period of time.
Timeouts or limitations on the server need to be avoided.

4.3.3.3.2 ACL, Folder Filter, Message Filter

These setting have been previously discussed in Chap. 4.3.3.1.2 ACL.
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4.3.3.4 Import from MS-Exchange Server

Choose this option to import mailboxes from an MS Exchange Server. The Exchange
server Import Wizard provides a list of all mailboxes from which you can choose, which
mailboxes to import. Public Folders can also be imported with this tool.

1. Choose MS Exchange Import from the Import menu or click on the corresponding
symbol in the tool bar.

Exchange Server Import Wizard

= B3 2

Exchange Server Import
Wizard

This wizard will help wou to import one or more
mailboxes From an Microsoft Exchange Server

To continue, click Mext

< Back Zancel

Image: Exchange Server Import Wizard initial window

The Import Wizard will open. Click on Next to proceed.
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2. Enter the corresponding data to connect to the MS Exchange Server.

Exchange Server Inport Wizard = Bl

Exchange Server
Information about the Exchange Server

Diomain Controller: 172.9.10.2 -
Exchange Server Wersion: |Exchange 2003 -
Praokocal: https -

Exchange Server: 172.9,10.2

J=ername: RdxMailDepotImporter]

Passwiord: TTITTTY

Conneckion kesk

@& Domain Contraller successfully connected,

@ Exchange Server successfully connected,

< Back ek = Zancel

Image: Exchange Server Properties

Domain Controller
Enter the IP address or hostname of the domain controller which authenticates the
intended users of the import.

Exchange Server Version
Choose between Exchange 2003, Exchange 2007 and Exchange 2010.

Protocol:
HTTP is for a non-secure connection to the MS Exchange Server. HTTPS provides
a secure connection to the MS Exchange Server.

Exchange Server:
Enter the IP address or hostname of the targeted MS Exchange Server.

Username:
Enter a username which has full access to all mailboxes. In Chap. 3 Connecting to
an MS Exchange Server, you can find information regarding access permissions.

Password:
Enter the corresponding password for the above username.
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3.

5.

Connection Test

Click on Connection Test to test the authentication of the user data against the
Active Directory. It will also be tested if the user has the required permissions to
access the mailboxes on the Exchange Server. Make sure to note both test results.

Click on Next to continue.

A list of available mailboxes will be shown. Select the mailboxes which should be
imported.

Exchange Server Impork \izard =3

Select Exchange mailboxes
Select the mailboxes wou want to import

Marme « | Address Izer

Administrator
Reddoxx MailDepot Importer
Reddoxx M3x Agent

Adrministrator@rdx-2003, de

RdxMailDepotImporter@rd. ..
ReddoxxMSEagent@rds:-2. .,

lo=RD36S ou=First admi...
Jo=RDx3ES ou=Ffirst admi...
lo=RD%3E5 ou=First admi...

SystemMailbox{EFSBAFSD. ..

SystemMailbox{EFSBAFS0-, .,

fo=RD%365 ou=Ffirst admi...

tesk besk
tharmas uhl
Userz

kesti@rdx-2003 . de
kuli@rdx-2003, de
user2@rdx-2003, de

< Back

Jo=RDx5BS ou=First admi...
lo=RD%36S ou=First admi...
Jo=RDx5ES ou=First admi...

Mexk = Zancel

Image: Selection of mailboxes, including Public Folders

NOTICE

Public Folders will be shown in the list as SystemMailbox. (Note the highlighted
example in the above screenshot.)

Click on Next to continue.

If certain folders should not be imported, you can configure this in the Folder Filter.
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Exchange Server Import Wizard = 3l 2%

Folder filter
Here wou can specify a filker for the mailbox Folders

¥ | Always exclude deleted items, drafts, junk mail, and outbox

Filter bype: o Filker |-

Folder names;

< Back. Mexk = Cancel

Image: Folder Filter

Folder Filter

Always exclude deleted items, drafts, junk mail and outbox

Deleted mails, and mails which are found in the following folders-Drafts, Junk, Outbox-will
not be imported if this is checked.

Filter configuration has been previously described in Chap. 4.3.3.1.3 Folder Filter.
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6. Configure the filter to exclude certain mails from the import.

Exchange Server Import Wizard = B X
Meszzage filter
Here you can specify a filker for the messages
Fs
Cnly achive messages older than:
25.07.2011 Q0:00:00
Only achive messages newer than: =
2a.07.2011 Q0:00:00
Cnly achive messages wikh size;
less than n ME
w
m— o MExt:b ........ B

Message Filter
Filter configuration has been previously described in Chap. 4.3.3.1.4 Message Filter.

Click on Next to continue.

7. Configure the Legacy ExchangeDN Mapping.

Exchange Server Impork wWizard

LegacyE xchangeDN mapping
Here wou can create a map for LegacyExchangeDM addresses {optional)

Enable LegacyExchangelt mapping

Fetch from Domain Controller | Manual add entries

Domain Contraller;
Usernare:

Passwiord:

Cuery Domain Conkroller

< Back

Cancel
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Legacy Exchange DN Mapping

This function has been previously described in Chap. 4.3.3.1.5 LegacyExchangeDN Map.
Please refer to this section for further explanation.

Click on Next, followed by Finish to complete the Wizard.

At the completion of the Import Wizard, a task will be applied to each mailbox. Each task
can be separately processed afterward, if necessary. You can now start the importing

Exchange Server Import \Wizard

=

=

Completing the
wizard

You have successfully completed the wizard

To close this wizard, click Finish

Cancel

tasks or check the settings of the tasks if necessary. These are described in the following

chapter.

WWW.REDDOXX.COM
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4.3.4 Extra

4.3.4.1 Settings

In the menu, click on Extras, followed by Settings, to change the basic settings of the
MailDepot Importer, if necessary.

Application Settings = @B EE
Application Settings Workspace: D:'\Reddoxxjmpaoter
% Concurrent prepare tasks: 1|2
Settings

Appliance Settings

Ok Cancel

Image: Settings

4.3.4.1.1 Settings

Workspace

The path to the Workspace needs to be entered. All files will be saved via this path. You
are free to choose a path, be we recommend the path to be on the same host as the
MailDepot Importer.

IMPORTANT

Make sure the Workspace has enough disk space available for the incoming files (mails).

Concurrent prepare tasks

This setting decides how many tasks should run at the same time, depending on the
performance strength of the importing computer. The number of Prepare tasks which can
run simultaneously corresponds with a better and higher performance on the computer.
The default value is 1.
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4.3.4.1.2 Appliance Settings

Application Settings = B EE

R —— Appliance URL: | http://192.168.0.1

lﬁ-i] Admin password: |[seses

Connection test

Appliance Settings

0K Cancel

Image: Appliance settings

Appliance URL
Enter the URL of your REDDOXX appliance in this field. Use HTTP or HTTPS format.
For example: http://192.168.0.1 , https://reddoxx

Admin Password
The password of the sf-admin on the respective appliance. (The same password used for
the Admin GUI.)

Connection Test
The connection to the appliance will be tested.

Info 3

Finally, the MailDepot Importer will check that the appliance has the proper licenses.
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5 Troubleshooting and Additional Support

Errors which occur during the Import will be shown in the Task Status window. Please note
the following number and reason for the error.

(403) Incorrect

The permissions - Send-As and Receive-As - are missing for the intended user to
access the mailboxes on the MS Exchange Server. Check the configuration of the
user according to Chap. 3 Connecting to an MS Exchange Server.

(440) Login Timeout

When this error occurs, you will need to change the transmission protocol from
HTTP to HTTPS. At the same time, deactivate the authentication on the Exchange
Server.

Building message list

... corresponds to the status of a folder. Look for the following entry in the Task Log:

27.09.2011 11:18:44 | Info | Process folder: Gesendete Elemente
27.09.2011 11:18:44 | Error | Error while process folder: The server is unable
to process the request at this time. Please try again later.

The number of results per folder is limited. In the case of MS Exchange 2010 SP1,
the number is limited to 1000.

The following command in the Exchange Management Shells allows you to create a
policy bypassing this limitation. (You will need to replace the user with your own.)

New-ThrottlingPolicy ReddoxxImport
Get-ThrottlingPolicy ReddoxxImport °

| Set-ThrottlingPolicy -EWSFindCountLimit $null -EWSPercentTimeInAD 70
-EWSPercentTimeInCAS 120 -EWSPercentTimeInMailboxRPC 80

Set-Mailbox RdxMailDepotImporter@mydomain.tld -ThrottlingPolicy ReddoxxImport

Afterward, repeat the request for the user with the following script:
C:\users\Administrator\Desktop>.\policycheck.psl
and the last value "EWSFindCountLimit", will not return any results. Run the Import

cycle again.

If you would like to delete the policy after the Import, enter the following command:

Set-Mailbox RdxMailDepotImporter@mydomain.tld -ThrottlingPolicy $null
Remove-ThrottlingPolicy ReddoxxImport
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* Impersonation failed

Please follow the instructions exactly as described. When configuring the
connection to the Exchange Server, make sure that the user which is entered is not
in the Admin Group and that the Impersonation is arranged for this user.

* |dentity Exchange Error

This error is received from the MS Exchange Server and states that the denoted
account (ex. RdxMailDepotimporter) cannot access this particular mailbox. Please
check the access rights of the mailbox in question to ensure that the REDDOXX
has access to the mailbox.

Your Reseller will be able to offer further support if needed.
When software problems occur, contact the REDDOXX Support Team for further
assistance.
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